AHCCCS Promoting Interoperability (Pl) Program

Facilitating a Transition of Care via the Health Information Exchange (HIE)
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What Is the Health Information Exchange (HIE)

TheHealth Information Exchangeor HIEconnectsthe electronichealth record (EHR)systemsof providersand
cliniciansallowing them to securelyshare patient information and better coordinate care Health Currentis
I NR& T $eélth@dormation exchange,connecting about 690 Arizona organizations,from first responders,
hospitals, labs, community behavioral health and physicalhealth providers to postacute care and hospice
providers We integrate information with the deliveryof careto improvethe health and wellbeingof individuals

Download Data Providers & Data Type List: Click Here _I[_)ata Providers & Data
I Hestth Current - Health Curent X Search all Data Providers & Data Type: Click Here ypes
¢ > ¢ |& nestncurenton] > Searchable Data Providers & Data T
E Apps =+ ACOs & Clinically Integrated Networks carchable Dala Providers & Dala Types

m u B =+ Behavioral Health Providers
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I =+ Community Health Providers

healthcurrent coviD-19 ¥ E artici - rame v o onte v enter v o v
— ) > T—— . = Emergency Medical Services
= [Fic Paricipans ol ata Types = < FQHCs & Rural Health Clinics
= ories o\ -

+ Hospitals & Health Systems

+ Labs, Imaging Centers & Pharmacies
HIE Interest Form

z AN — —
Health Current Statisti + Long-Term & Post-Acute Care

+ State & Local Government

= Health Information Exchanges (HIEs)

For more information regarding the Health Information Exchange, pleesguitment@healthcurrent.org
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Benefitsof the Health Information Exchangd€HIE)

Health Current Statistics

Health Current Key Statistics (as of August 2020)

Healthcare clinicians have always been able to provide
better carewhenthey havemore completeinformation on

Active Participants 752

their patients More complete patient information and e 2140
better coordinatedcareis more important than ever today - "
whenthe healthcareindustry facesa future of valuebased e -
carewhere paymentis basedon valueand outcomesrather o ey v

than the amountor type of servicedelivered o e
The general types of information provided are:
Part 2 Data https://healthcurrent.orq/hie/statistics/

Data from this organizationincludesPart 2 (42 CFRPart 2) information that is afforded specialconfidentiality
protectionandrequiresPart2 consent

ADTs

These notifications of admissions,dischargesand transfers (ADTs)may contain immunizations, medications,
problemlists,treatments/proceduresand other documents

Clinicalinformation
Theserecords may be Continuity of Care Documents(CCDs)r HL7 v2 messagescontaining immunizations,
medications problemlists,lab or radiologyreports, treatments/proceduresallergiesand other clinicaldocuments

For more information regarding the Health Information Exchange, please contactuitment@ healthcurrent.org
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AHCCCS Promoting Interoperability (Pl) Program
Objective 7, Measure 1

In order to count a transition of care or referral in the numerator, the action must occurwithin the calendaryear in which the PI
(EHRYeportingperiodoccurs

ThereferringEPmusthavereasonablecertaintyof receiptby the receivingproviderto countthe actiontoward the measure

V  An EPmust have a confirmation of receipt or that a query of the summaryof carerecord hasoccurredin order to count the
actionin the numerator

Theinitiating EPmust senda CcCDAdocumentthat the receivingproviderwould be capableof electronicallyincorporatingasa CcCDA
onthe receivingend.

V Inother words,if an EPsendsa CcCDAandthe receivingproviderconvertsthe G;CDAInto a pdf, a fax, or someother format, the
sendingePmaystill countthe transitionor referralin the numerator

V  If the sendingprovider convertsthe file to a format the receivingprovidercouldnot electronicallyreceiveand incorporateasa (¢,
CDAthe initiating EPmaynot countthe transitionin their numerator

Documentation Requirements for Measure 1

A CEHR@enerated dashboard* for the selected Pl (EHR) reporting period that shows the following:
PNE GARSNXQA Dbl YS

Numerator

Denominator

Measure Percentage

<<<LK<
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HIE Portal 1 HIE User Account Roles

Provider Directory | Mirth Results | | Web Mail Manning, Cindy MRP DD (cindy.s.manning) Sign Out

Health Current - Health Current
Manning, Cindy MRF DD | Shared
healthcurrent

HIE Portal T Logging on to the HIE Portal

V Use this link to Login to the HIE Portalitps://portal.healthcurrent.org

V Use Account ID (Usernamej Not your email addresp ™

healthcurrent

Username: orgot Usen
Password 1
Login
P e y erName word Passw may be ¢
r ed help r A log: is applicat th] ¥ poesh
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HIE Portal T Select Patient

Advanced Filter: Patients

Search Type My Patients @ All Patients

Search Requirements:

= First Name and Last Name and Date of Birth

Reason For Search

Search Reason”

Demographic Search

Last Name"
First Name"
Street 1
City
Country

Identifier Search

Patient Alias
Phone Number

‘©Additional Criteria

Clear Search Criteria

Required Patient Search Criteria:
1. Patient First Name

. Patient Last Name

. Patient Date of Birth

. Search Reason

HWN

Gender v
! r— b
- Advanced Filter: Patients
© Search Type (O My Patienll @® All Patients Clear Search Criteria

1 Search Requirements:

« First Mame and Last Name and Date of Birth

- Reason For Search

Search Reason®

Results 100 v

Demographic Search

Transition of Care Planning

Last Name* Ardel Gender
First Name* Marilyn Date of Birth*
Street 1 Street 2
City State
Country ZIP Code
Identifier Search
Patient Alias e Insurance Plan ID

Phone Number

1 Health Current Operations (only for HC staff)
___ Corrections Purposes
- HIPAA Authorization
CQOVID-19 Public Health Only
| Treatment
Break the Glass — Necessary to prevent death or serious harm to a person other than the patient; patient unable to give consent

— Break the Glass — Necessap{ to prevent death or serious harm to the patient; patient unable to give consent
v

06/07/1942 =

Results 100 =

Cancel
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HIE Portal T Confirm Patient

Mirth Results

Health Current - Promoting Interoperability
Md, Cindy Manning | Shared

healthcurrent

Patients
Advanced Search
Patient Actions | Patients
%, Refresh List 1 item found. Date of Birth: 06/07/1942 First Name: Marilyn Last Mame: Ardel Clear Search
O Gommuniy yame Date of Bith  Gender  Voice # SSN
06/07/1942 Ferale  (520)000-0000  ***-7459

[ 528607 Ardel, Marityn

Patient Details

Current Name: Ardel, Manlyn
Date of Birth: 06/07/1942
Gender: Female

S5N: wHE_FE_TA459
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HIE Portal i Patient Summary

TheLJl O A @aobrdl adnow been displayedin its entirety in the screenshotbelow, if
multiple clinical sectionsare assignedio the samebox in the grid, the clinical section
namesappearin tabs at the top of the box Clicka tab to view the data for that clinical

S e Ct I O n Provider Directory  Mirth Results ~ Web Mail

Md, Cindy Manning (cindy.manning.md) Sign Out

healthcurrent
Patients

Patient » Ardel, Marilyn

Patient Actions

& Backto List 123 HIE TEST PATIENT, Tucson, AZ 85745
A Download CCD

#n Download CCDA CCD
A Download Summary PDF
2 Share Summary

Summary | More Patient Information | Patient Groups

Ambulatory Encounters (0) More

No Ambulatory Encounters to display
2 Send Summary to Me

i# Configure Layout

» Show Next 30 Days of
“ Data

4] Show All Data

= Filter Displayed ltems By
Date

Procedures (0)

Mo Procedures to display

| Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID:528607)

Conditions (0)
Mo Conditions to display

Medications (0)

Mo Medications to display

Immunizations (0)

No Immunization to display

Health Current - Promoting Interoperability
Md, Cindy Manning | Shared

Data Limited to Last 30 Days

Laboratories (0) Transcriptions (0) More

No Laboratories to display

Allergies (0)
No Allergies to display

Vitals (0) Social History (0) More
Mo Vitals to display
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HIE Portal i Patient Summary

The number in parenthesesnext to each section headerindicatesthe number of data

items in that section Youcanview clinicalmessagesnd downloadfiles that pertain to
the patientwhosedatayou are viewing

Mirth Results ~ Web Mail

_manning.md) Sign Out

Health Current - Promoting Interoperability
Id, Cindy Manning | Shared

healthcurrent
Patients
Patient » Ardel, Marilyn

Patient Actions |

Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID:528607)

& Backto List 123 HIE TEST PATIENT. Tucson, AZ 85745 Data Limited to Last 30 Days
4 Download CCD E— : - - =
A Download CCDA CCD Y | More Patient Information | Patient Groups
A Download Summary PDF Ambulatory Encounter@ More Conditions (0) Laboratorie@ Transcriptions (0) More
 Share Summary No Ambulatery Encounters to display No Conditions to display No Laboratories to display

2 Send Summary to Me
15 Configure Layout

» Show Next 30 Days of
< Data
/) Show All Data Medications (0) Allergies (0)
— Filter Displayed ltams By Mo Medications to display No Allergies to display
Date

Procedures Immunizations (0) Vitals (0) Social History (0) Mare

Mo Procedures to display No Immunization to display No Vitals to display
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HIE Portal i Patient Summary: Data Range Specifications

ThePatientSummarysubtab pageconsistsof a grid of patient-carehistory referredto as
clinical sections The number in parenthesesnext to eachsectionheaderindicatesthe
number of data items in that section Youcanview clinicalmessagesnd downloadfiles
that pertainto the patientwhosedatayou are viewing

LYAUAItEté&sE 6KSYy UGKS LI UGASYG adzyYl Niaaft
Limited tolLast80Days Ay K $iandatghni® NJ NA& I K

Patient Actions

Data Limited to Last 30 Days & Backto Lis
re you sure you wart to view al the data? A Download CCD
Data Limited to Last 60 Days =R - A Download CCDA CCD
: s Download Summary PDF
Data Limited to Last 90 Days @ Share Summary

g Send Summary to Me
& Configure Layout

To view additional data, you can selectto show data in 30-Day ———————

incrementsby clickingon ocShowNext 30 5aysedd Bataor you can | et
selectéShowAll Dhdl. | ¢ T
= riiter Displayed Items By

E Date
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HIE Portal T Show All Data

Mirth Results

healthcurrent
Patients
Patient » Ardel, Marilyn

Patient Actions

] Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID-528607)
¢ Backto List 123 HIE TEST PATIENT, Tucson, AZ 85745
“n Download CCD

Summal i i i
A Download CCDA CCD ry | More Patient Information | Patient Groups

s Download Summary PDF Ambulatory Encounters (3) More Conditions (11)
@ Share Summary [ Date Admission Type  Source [] Name Date Source
g Send Summary to Me [ 08/22/2016 Outpatient ERHC []DIAB_ 05012013 DSCH
: I;;I%EZLZL:EIHS By [ 03r16/2014 DSCH [JHYPE.. 05012013 DSCH
Date [ 02/15/2014 DSCH
Medications (5)
] Date Name  Source

[J 101472013 LEVA.. DSCH

[J 12/30/2012 adoso... DSCH

Procedures (2) Immunizations (2)
[T Date Name  Source O VaccineAdministered Dose
[J 05/05/2011 XRC.. DSCH O Hib... 01/01/2011

[J 03/12/2006 Infusi.. DSCH O VE... 04/07/2010 54

Health Current - Promoting Interoperability

Md, Cindy Manning | Shared

Laboratories (1) Transcriptions (0) More
O Date Name Source
O 06/01/2009 K ERHC

Allergies (3)
[ Allergen ReactionsReported
O Fenici... Respir...

[ Catd... Produ...

Vitals (2) Social History (0) More
] MName Value Collected
O Weight 215.0 LBS

O Height 70.0IN
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HIE Portal i Patient Summary _ o
The number in parenthesesnext to eachsection headerindicatesthe number of data

items in that section Youcanview clinicalmessagesnd downloadfiles that pertain to
the patientwhosedatayou are viewing

Mirth Resuilts

nning (cindy.manning.md)

Health Current - Promoting Interoperability
Md, Cindy Manning | Shared
healthcurrent

Patients
Patient » Ardel, Marilyn

Patient Actions

| Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID'528607)

& Back to List 123 HIE TEST PATIENT, Tucson, AZ 85745
< Download CCD

N SHWIWIEW More Patient Information Patient Groups
~ Download CCDA CCD : e Ve

< Download Summary PDF Ambulatory Encounters (3) Inpatient Encnunter More Ccndition Laboratorie: Transcriptions (0) Imaging (1) Other Orders (8)
& Share Summary [ pate Admission Type Source ] Name Date Source [ Dpate Name Source
% Send Summary to Me [ 08/22/2016 Quipatient ERHC [J DIABETESU... 05/01/2013 DSCH [ 0ei01/2009 K ERHC

& Configure Layout

03M16/2014 DSCH 5104201 c
Filter Displayed ltems By O 2 [ HYPERTENSI 05/01/2013 DSCH
Date [0 0211512014 DSCH [ Depression 12/13/2012 DSCH
™ @nnaration an NRMEMNAD  Neru h
Medication@ Allergie
[] Date Name Source [] Allergen Reactions Reported
O 10/14/2013 LEVAQUINT. DSCH O Penicillin Respiratory di...
O 12/30/2012 adosopine (ad... DSCH O Caf dander Produces hives
(m] 08/07/2012 amoproxan (a... DSCH O Oats Sneezing (Se... 10182004
/L NOMNAINATD  Aartaflans (arkn noru T T
Procedure: Immunizations (2) Vitals (2) Social History (0) Do:umem More
[ Date Name Source [ vaccine Administered  Dose ] Name Value Collected
[ 05/05/2011  XR CHEST 1V DSCH O Hib-Hep B 01/01/2011 O Weight 215.0LBS

[] 03/12/2008  Infusion of Imm... DSCH O  VEElive 04/07/2010 54.0 mmollL ... [0  Height T0.01IN
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HIE Portal T View Results

1. Click on the More Tab to see other Encounters : Emergency & Inpatient Encounters
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Mirth Results

Health Current - Promoting Interoperability
Md, Cindy Manning | Shared
healthcurrent
Patients

Patient » Ardel, Marilyn

Patient Actions |

Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID:528607)

4 Backto List 123 HIE TEST PATIENT, Tucson, AZ 85745
4 Download CCD
A Download CCDA CC Summary | More Patient Information | Patient Groups
~a Download Summary PDF Ambulatory Encounters (3) EI Conditions (11) Laboratories (1) Transcriptions (0) More
& Share Summary ] Date A Other Encounters ) [] Name Date Source O Date Name Source
2 Send Summary to Me [] 0812212016 O ' []DIAB.. 05/01/2013 DSCH O 060172008 K ERHC
& Configure Layout Sa1a074 Emergency Encounters (2)
. . )3116/2014 HYPE... 05/01/2013 DSCH
= Filter Displayed ltems By o Inpatient Encounters (2) O =
Date [ 02/15/2014 —
Medications (5) Allergies (3)
] Date Mame  Source [C] Allergen ReactionsReported
[J 101142013 LEVA.. DSCH [ Penici... Respir...
[ 12/30/2012 adoso... DSCH [ Catd... Produ..
Procedures (2) Immunizations (2) Vitals (2) Social History (0) More
] Date Name  Source O Vaccineddministered Dose O Name Value Collected
[]05/05/2011 XRC.. DSCH ] Hib.. 01012011 0 Weight 2150188
[ 03/12/2006 Infusi.. DSCH O VE.. 040722010 54.. [J  Height T0.0IN
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HIE Portal T View Results

The User will be able to view more detail about the data items in any of the clinical
sections.

14

1. Hover over an item with your mouse cursor, a smallpppox will appear with a brief
overview of the result.

jirectory  Mirth Results

Manning (cindy.manning.md)

Sign Out

Health Current - Promoting Interoperability
Md, Cindy Manning | Shared
healthcurrent

Patients
Patient » Ardel, Marilyn

Patient Actions

| Ardel, Marilyn Female 06/07/1942 (78 yrs) (Community ID'528607)

Other Encounters (2)

& Back to List
“n Download CCD

123 HIE TEST PATIENT, Tucson, AZ 85745

Summary | More Patient Information

. Patient Groups
#s Download CCDA CCD
Da nluadS - oDF Attending: Abbott, James
ownload Summary PD ( i " i inti
y v
. - y Ambulatory Encounters (3) More Referring: Unknown Laboratories (1) Transcriptions (0) More
E m E.lrgEI'lC}f EncDur‘ltEfB |:2:| g Share Summary [] Date Admission Type  Source 223?{?: TUEn\‘;'?eglrge‘? preglaucoma [ Date Name Source
& Send Summary to Me [J 10132013 Urgent DSCH " Dates: 10-13-2013 to 10-14-2013 O 08012009 K ERHC
= 2 Configure Layout . ; Duration: 1 day |
I“pﬂlﬂ“t Encounters {2] Filter Displayed ltems By [J 1010672013 Em CY DsCH Subject Type/Class: Unknown / Inpatient
ate e ’ Admission Type: Urgent
Encounter (ID): CARDIO (506892413) -
Allergies (3)
TT Date Name  Source ] Allergen ReactionsReported
[ 10M4i2013  LEVA DSCH [ Penici Respir
[ 12/30/2012  adoso DSCH [ Catd Produ
Procedures (2) Immunizations (2) Vitals (2) | Social History (0) More
[] Date Name  Source [ vaccineAdministered Dose ] Name Value Collected
[ 05/052011 XRC DSCH O Hib 01/01/2011 O Weight 215.0 LBS

[ 03122006 Infusi... DSCH

o

O VE-

04/0772010 54...

O Height T0.01IN
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HIE Portal T View Results

2. Whereappropriate, thesepop—up windowsmayalsohavelinksto other related data,
suchasthe linksfor & + Awdition5 S (i laRdid & & RRegults S (i Fwhithis shown
in the examplebelow WhenClickingon the Entry you will view ResultDetails

Provider Directory ~ Mirth Results

Manning (cindy.manning.md) Sign Out
S npationt e x
| | npatient Encounters erability
| Shared
healthcu Download Report | | Share | Send to Me
Patients -
Patient» Arad = Ardel, Marilyn 6/7/1942 Female I
W Flag: General, Low, High | Abnormal Critical: Severe: © @
& Backtol Encounter Summary Associated Providers Source Information = ‘
< Downloal Status Discharged Admitting Provider Abbott, James | Conditions *
“u Downloay Admission Type Urgent Attending Provider Abbott, James T
< Downloal Admitted Date Oct 13, 2013 3:32:00 AM
(@ Share Su Discharged Date Oct 14, 2013 9:45:00 AM Ardel, Marilyn €/7/1942 Female
= Servi CARDIO
= Send Suj C::::e \npatiem Condition Source Information
,§- Configurg Condition Type  Diagnosis Source TEST Org 1
Filter Dis Encounter Reason Unspecified preglaucoma Name Essential Hypertension Received On  Jun 10, 2015 9:15:02 AM
= Date Description Inpatient To (No End Date)

Conditions -
Name Type Date Details [ I

Essential Hypertension Diagnosis View Condition Details [ <

More
Elevated troponin Diagnosis View Condition Details B
Fatty liver Diagnosis View Condition Details [ I
3 Unspecified preglaucoma Diagnosis View Condition Details -
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HIE Portal T Downloading Summary PDF
The Download Summary PDF dialog opens in which you are able to specify a date ran
download ordownload without a specified date range




